We bring more life to people
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TalentPro’s multi - pronged solution provides customized processes, adept workforce, data
integrity, exceptional value and strict delivery schedule which free up business resources to
be effectively utilized towards core areas.

* Total HR solutions — Payroll processing, Staffing solutions, Labor law compliance, Executive search and corporate training
» Customer centered growth, customized and flexible delivery models

* Trusted partner for transnational and MNC’s in India

» World-class technology and infrastructure

* Pan India presence with skilled personnel

We bring more life to people



Training

Training

Change is the only constant in today’s evolving work places. A new technology

upgrade, a new process orientation, a new knowledge node — Today’s work-
places must be ready to renew and sustain workplace skills, almost every day.
TalentPro’s training solutions can improve upon your business ingenuity, through
well-trained human resources. With a cumulative training experience of over 3000
man days of training spread across industries, functions and skill sets, we offer a
mix of Instructor Lead Training (ILT), Workshops and Outward Bound Training.

You can either choose from our signature training programs or we can deliver
customized content and training delivery per your needs. Our scientific and
client-friendly processes ensure that you will experience increased employability
across various levels of workplace.

Our expertise in learning design, customized content, training delivery, testing &
assessment, and learning management methodologies have benefited many.
We are sure that we will add significant value to you as well.

Corporate Training Programs

Transactional Analysis
Presentation Skills
Communication Skills
Business communication
Business Etiquettes
Assertiveness
Interpersonal Skills

Time Management

Stress Management

Institutional Training

Career LaunchPad
Leadership
Personality Development

Presentation Skills

Programs we offer under Corporate & Institutional:

Goal setting

Problem Solving & Decision Making
Conflict Resolution

Personality Development

Team Building

Customer Relationship

Effective Meeting Skills

Coaching & Mentoring skills
Leadership skill

Our Signature Products

Lessons from Ants

Campus to Corporate

Campus to
Corporate
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Training

Case Study

A leader in hospitality and timeshare with a growing customer base of over 79000 members had to face a critical issue of overcoming the timeshare taboo.
An organization that saw its growth on values such as reliability, trust and customer satisfaction had to fight an internal battle of working with marketing staff that
was low on morale and high on attrition.

TalentPro's training initiative was structured around resolving behavioral issues of the marketing staff, and supervisors. While telemarketers were taught to
improvise upon effective and assertive communication and telephone etiquette, supervisors were trained in leadership orientation, motivating team members,
coaching skills, conflict resolution and rapport building.

With consistent communication methods in place, telemarketers saw a quantum jump in their conversions. As attrition rates reduced, supervisors took to
motivating their teams, while teams understood the importance of staying together to achieve overall goals.

“We bring more life to people”
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TalentPro India HR Private Limited

Chennai, Corporate Office

First Floor, ASVN Ramana Towers,
No 37 - 38, Venkatnarayana Road,
T. Nagar, Chennai - 600017

Tel: +9144 42123497 /42123500
Fax:+91 44 42123498
Email: sales@talentproindia.com

Kolkata

43, Karaya Road
2nd Floor,

Room No - 2A,
Kolkata - 700 017

Tel: +91 33 40082615

Bangalore

Mezzanine Floor, 49/2, Rama Arcade,
Bowring Hospital Road,

Shivaji Nagar,

Bangalore - 560 001

Tel: +918041120901/2/3
Fax: +91 80 41148012

Mumbai

110 Gomes Industrial Estate,
Near Lathya Rubber, Sakinaka,
Andheri East,

Mumbai - 400 072

Tel: +91 22 40300600
Fax: +91 22 40053891

Delhi

No. 608, 6th Floor,
Vishal Bhawan,

95, Nehru Place,
New Delhi- 110019

Tel: 491 11 46542500 /01
Fax: +91 11 46542505

Pune

Subjeev Business Center,
Cabin no -7, Shop No - 29,
East Street Galleria, East Street,
Camp Pune -411001

Tel: +91 20 26340398 / 65002040

Hyderabad

Suite 102,1st floor
1-8-611, Airport Plaza,
Prakash Nagar, Begumpet,
Hyderabad - 500 016

Tel: +91 4040119944
Fax: +91 40 39104944

Trichy

No D- 41,
7th Cross Thillai Nagar,
Trichy - 620 018

Tel: +91 4316450500
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